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Meter Serial  
Number Guide
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Sycous provide a vast range of meters for all utilities and the identification 
of meter serial numbers can often be confusing.

We have created this document to clearly show installers where to collect 
the correct meter serial numbers on all meter types offered by Sycous. 

Prior to Sycous commissioning data loggers, the installer is required to 
collect meter serial numbers to property addresses. Ideally, this should be 
in excel format and not PDF. This is to ensure Sycous know which meters 
are in which property for utility billing purposes. 

If you need any clarification or support, please do contact us on 0113 360 
4776 or at info@sycous.com.

This document covers the full range of:

• Heat and/or cooling meters 
• Water Meters 
• Electric Meters 
• Convertors 

Introduction
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Heat and/or cooling 
meters

Zenner C5

B Meters Hydrsonic ULC
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Diehl Sharky 774

Diehl Sharky 775
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Water Meters
Zenner ETKD/ETWD

B Meters GSD8-RFM
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Electric Meters
ABB B21
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Convertors
IZAR MBus to Wireless MBus

Please note you must also collect the serial number of the meter that is connected to the 
convertor and also the serial number on the convertor as detailed above.

Please note you must also collect the serial number of the meter that is connected to the 
convertor and also the serial number on the convertor as detailed above.

Zenner PDC Pulse to Wireless MBus convertor
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Need 
Help?
Contact our team on 
01133604776 or email 
info@sycous.com

Our offices are open 
Monday to Friday  
8:30 am to 5:30pm 
excluding bank holidays.


