
New Account Search

With the release of 2024.12, we made improvements to the account search functionality. 
Previously this used to be a search bar which would search for multiple categories all at 
the same time. Now we have split the search functionality into separate categories.

When accessing this page, you will be required to select the search category you wish to 
search within. By default, Account Number will be automatically selected on the first time 
loading of this new feature, however this feature will remember the last search category 
used after a search has been initiated for the first time.

This change will not only drastically improve the performance of the search but will also 
indicate what is being used within the search term. If you want to search to bring back a 
full list of results then you can leave the search bar blank and click the search button.


